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GROUP Feed\\le

FeedMe is a simple tool for teachers and
managers in education, to enhance their
level of professionalism.

a new digital tool for education
See also: www.feedme.solutions



Fee

d\Vle We are used to feedback

WEEK 5 DAGEN GELEDEN

Tom
Internet Marketeers

WEEK 5 DAGEN GELEDEN

DS-events G‘D

w

EEK 5 DAGEN GELEDEN

Willem

Creatorslab

©®

Customer Feedback
18 & & & ¢
¥k &k

HOE GELUKKIG BEN JE MET DE HOE GELUKKIG BEN JE MET DE HOE GELUKKIG BEN JE MET DE
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HOE ERVAAR JE HET CONTACT MET VOYS?
Heel prettig

OPMERKING OF FEEDBACK
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Heel prettig

'OPMERKING OF FEEDBACK

HOE ERVAAR JE HET CONTACT MET VOYS?
Heel prettig

B

Pluspunten: Communicatie is goed en
duidelijk wat je moet doen.

Pluspunten Gemakkelijke dienst, met
duidelijke filmpjes, dus contact is eigenlijk
niet nodig.
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TELEFONIE VAN VOYS?
Heel gelukkig

HOE ERVAAR JE HET CONTA
Heel prettig

OPMERKING OF FEEDBACK |
Pluspunten Gemakkelijke dit
duidelijke filmpjes, dus cont;
niet nodig.
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" John Hattie did a meta-analyses on 800 .+ Robert Marzano showed that feedback is
___ studies on strategies to improve ‘% one of the very few instruments in
e performance in education. Feedback " education that contributes to the intrinsic
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was one of the very few elements that i motivation of teachers to strengthen their
contributed significantly positive to .~ level of professionalism
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Can feedback be applied in education?

* Teachers are already very busy: they do not need “another
task”

* Teachers do not like administrative/bureaucratic work

* Teachers don’t like rankings or other forms of direct
information want any system of feedback / judgement to be
safe and

This implies that a tool for feedback should:
e Be verysimple to handle
e Be safe for the user
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Feed

5 databases with questions for teacher feedback:
- Feedback by students
* Feedback by colleague teachers
* Feedback from peer classroom observation
* Feedback by the management
* Feedback by parents



Feed

3 databases with questions for management feedback:

* Feedback by their teachers
* Feedback by colleague managers
* Feedback from external stakeholders



5 stakeholder databases sorted by 8 themes of

FeedMe qguestions and the number of questions per
main group

Themes of Stakeholders

question ﬁ
colleague | Classroom Manager
teachers | observation

1
Teaching practice 9 3 14 5 3

2 Standards, norms and

values 8 5 6 5
3 Pedagogical

performace 15 3 4 3
4

Didactic performance 18 4 8 4 2
5 Teacher's personal

development 5 7 4 6 2
6 Collegiality and school

development 5 10 7 2
7 Ppersonal characteristics 9 5 4 8 5
8 Expert knowledge and

innovation 4 7 4 6 5

72 44 49 44 30

Total



Feed\ie

It takes no more than a few minutes to design a
qguestionnaire, tailor made for the target group

Step 1: Choose the target group for feedback

Feed!\Vie

Help!

First pick a team and a question
category for which you want to
make this questionnaire, second,
click 'Next' to continue building
the questionnaire.

|
180 degrees: feedback by students (USA)

jout Change language

270 degrees (1): feedback by colleagues (USA)

270 degrees (2): feedback through class rcom
Choose your team: observation (USA)

FeedMe USA testteam 270 degrees (3): Feedback by the Manager (USA)

; 360d : feedback b ts (USA
Choose your question categ SO ISOCNRCRDY PaaMe (EaN)




It takes no more than a few minutes to design a
FeedMe qguestionnaire, tailor made for the target group

Step 2:Decide a closing date (1), name your questionnaire (2)
and press “another question” (3)

Questionnaire
Team: FeedMe USA testteam
Question category: 180 degrees: feedback by students (USA)

Pick a closing date:

2018-11-06 13:42 .

Name your questionnaire:

Demonstration |

Questions

Id Question Comment
+ADD ANOTHER QUESTION 3
Open Questions

Question

+ADD OPEN QUESTION

PUBLISH




You enter the menu with the questions
Feedl\ie G

Groups

» 1. Teaching practice (USA)

» 2. Standards, norms and values
(USA)

» 3. Pedagogical performance (USA)

%. Didactic performance (USA

» 5. Teacher's personal development
(USA)

» 6. Collegiality and school
development (USA)

» 7. Personal characteristics (USA)

» 8. Expert knowledge and innovation
(USA)

4. Didactic performance (USA)

Questions for 4. Didactic performance (USA) Comment

This teacher always tells us what we are going to do at the beginning of the lesson

This teacher is clear about the learning objective of his/her profession

If | do not understand parts of the lesson, this teacher explains it in a different way

It is easy to stay attentive the whole class with this teacher

The lessons of this teacher are appealing

This teacher informs me on my progress

The lessons of this teacher fit in well with other courses from my curriculum

This teacher helps me to discover my strengths



FeedMe You choose the questions

Groups

» 1. Teaching practice (USA)

» 2. Standards, norms and values
(USA)

» 3. Pedagogical performance (USA)
» 5. Teacher's personal development
(USA)

» 6. Collegiality and school

development (USA)

» 7. Personal characteristics (USA)

» 8. Expert knowledge and innovation
(USA)

4. Didactic performance (USA)

Questions for 4. Didactic performance (USA) Comment

This teacher always tells us what we are going to do at the beginning of the lesson

This teacher is clear about the learning objective of his/her profession

If | do not understand parts of the lesson, this teacher explains it in a different way

It is easy to stay attentive the whole class with this teacher

The lessons of this teacher are appealing

This teacher informs me on my progress

The lessons of this teacher fit in well with other courses from my curriculum

This teacher helps me to discover my strengths



You complete your questionnaire
Feedl\ie piete yourq

Questionnaire

Team: FeedMe USA testteam

Question category: 180 degrees: feedback by students (USA)

Pick a closing date:

2018-11-06 13:42

Name your questionnaire:
Questions

Question Comment

This teacher always tells us what we are going to do at the beginning of

the lesson Delete

This teacher is clear about the learning objective of his/her profession Delete

The lessons of this teacher are appealing Delete

+ADD ANOTHER QUESTION

Open Questions

A0D OPEN QuESTION Add an open question?




Distribute your questionnaire
Feedl\ie yourq

Lead your respondents to www.feedme.education with the following
code:

ns8ylp

For direct response
Or use the link: (for instance students
https://www.feedme.education/code/ns8ylp in the classroom)

OKAY AND THANK YOU! INVITE PEOPLE

Invite respondents via e-mail




FeedMe Responding by phone, tablet or computer
Scale =1-10

Question 3of3

The lessons of this teacher are appealing

Evaluation score (1=low; 10=high)

1 2 3 4 5°7 8 9 109

PREVIOUS




Feedl\ie

Full automatic reporting in 4 levels:
Level 1: general mean score with benchmark

FeedMe Archive New questionnaire Profile Logout Change language

My score

My average score

o1 X

SEE MORE DETAILS

For level 2: press *

WVACE]! Organisation Statewide
Average score of my team Average score of my organisation SCO re
X e\
78 \

‘see more details”




Full automatic reporting in 4 levels:
Feedl\le POrting
Level 2: mean score on theme level

My score

180 degrees: feedback by students (USA)

1. Teaching practice (USA)

6.3 \

Standard deviation: 0.83

DETAILS

4. Didactic performance (USA)

63 N\

Standard deviation: 1.30

DETAILS

7. Personal characteristics (USA)

AN

Standard deviation: 2.03

2, Standards, norms and values
(USA)

6.5 \

Standard deviation: 1.12

DETAILS

5. Teacher's personal
development (USA)

6s N\

Standard deviation: 1.12

DETAILS

8. Expert knowledge and
innovation (USA)

5.6\

Standard deviation: 1.41

DETAILS

3. Pedagogical performance (USA)

AN

Standard deviation: 1.30

DETAILS

6. Collegiality and school
development (USA)

78 A

Standard deviation: 0.83

DETAILS

Open Questions

For level 3: press “details”



FeedMe Full automatic reporting in 4 levels:
Level 3: mean score on question level

4. Didactic performance (USA)

My score \ACE]! Organisation Statewide

My average score Average score of my team Average score of my organisation
score

6.3\ 6.9 \ 6.9 \
Standard deviation: 1.30 Standard deviation: 1.25 Standard deviation: 1.25 6.9 \

Standard deviation: 1.25

Id Question Comments

This teacher always tells us what we are going to do at the beginning of the lesson

My score on this question: 6.0 (n=2, 0=1.00)

Score on this question for my team: 7.0 (n=4, 0=1.22)

Score on this question for my organisation: 7.0 (n=4, 0=1.22)

Statewide score: 7.0 (n=4, 0=1.22)




Full automatic reporting in 4 levels:
Feed/\ie

Level 4: Radar plot all 5 stakeholders combined

8. Expert knowledge and innovation (USA) 2. Standards, norms and values (USA)

7. Parsonal characteristics (USA) 3. Pedagogical performance (USA)

6. Collegiality and school di o usa) 4. Didactic performance (USA)

® 270 degrees (3): Feedback by the Manager (USA)

® 360 degrees: feedback by parents (USA)

© 180 degrees: feedback by students (USA)

® 270 degrees (2): feedback through class room observation (USA)
® 270 degrees (1): feedback by colleagues (USA)

5. Teacher&238;s personal development (USA)



Usefull instrument ?

e Are you interested in a demonstration of the system?

* Would you like to try it in a pilot against limited costs?
* Contact us:

HUMAN
See also: www.feedme.solutions ‘ Eé(%EF')\]T



